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Step 1: 
CLICK ON ‘REGISTER’ 

Step 2: COOKIES 
CLICK ON ‘ACCEPT ALL COOKIES’ 



 
 
 
 
 
 
 
 

 
 
 

 

 
 
 

Step 3: TERMS & CONDITIONS 
ACCEPT BY CLICKING ON BOX THEN CLICK ON NEXT. 

Step 4: WELLNESS PROFILE 
CLICK ON THIS BOX FOR NOW (YOU MAY CREATE 
THIS LATER). THEN CLICK ON NEXT. 

Step 5: USER PROFILE 
ENTER YOUR INFORMATION. 

 CREATE A USERNAME THAT IS UNIQUE BUT 
EASY TO REMEMBER 

 YOU CAN FIND YOUR GROUP ID & 
CERTIFICATE ID ON YOUR NEW CLAIMSECURE 
CARD 

 USE YOUR PREFERRED EMAIL ADDRESS 
THEN CLICK ON NEXT. 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 6: SECURITY QUESTIONS 
SELECT 3 SECURITY QUESTIONS OF YOUR 
CHOICE. 

 CLICK ON THE DROP-DOWN ARROWS TO 
SELECT YOUR SECURITY QUESTIONS 

 TYPE YOUR ANSWERS UNDER THE 
CORRESPONDING QUESTION 

CLICK ON NEXT. 



 
 
 
 
 

 
 
 

 
 

Step 7: BANKING INFORMATION 
ENTER YOUR BANKING INFORMATION THEN CLICK 
NEXT. 

 
*** DO NOT CHECK THE “OPT OUT” BOX *** 



 

 
 

 

Step 7: ALERTS 
 ENTER YOUR PHONE NUMBER AND EMAIL ADDRESS. 
 SELECT YOUR PREFERRED LANGUAGE. 
 CHECK ‘AUTHORIZE’ BOX. 
 CLICK NEXT. 

Step 8: COMPLETE AND CHECK YOUR EMAIL ACCOUNT 
 CLICK ‘OK’. 
 CHECK YOUR EMAIL ACCOUNT FOR EMAILS FROM 

CLAIMSECURE. 



 
 
 
 
 
 
 

 

 

Step 9: RETRIEVE YOUR SIGN IN INFORMATION 
 FIND AND OPEN THE EMAIL FROM eProfile System 

 THIS EMAIL CONTAINS YOUR USERNAME AND 
TEMPORARY PASSWORD 

 IF YOU DID NOT OPT OUT OF DIRECT DEPOSIT, YOU SHOULD 
HAVE ALSO RECEIVED AN EMAIL FROM Claimsecure eProfile 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
  
 

 
 
 
 
 
 
 
 
 

Step 10: ACTIVATE YOUR ACCOUNT 
 SIGN INTO YOUR CLAIMSECURE EPROFILE USING 

YOUR USERNAME AND TEMPORARY PASSWORD. 
 *OPTIONAL* -- TWO-FACTOR AUTHENTICATION 

 FOR ENHANCED SECURITY, SIGN UP FOR TWO-
FACTOR AUTHENTICATION.  

 CLICK ON ‘SIGN ME UP’ 
 SELECT HOW TO RECEIVE YOUR VERIFICATION 

CODE -- ‘SMS’ OR ‘EMAIL’ 
 CLICK ‘GET NEW CODE’ 
 CHECK YOUR TEXT MESSAGES/EMAIL FOR THE 

VERIFICATION CODE 
 ENTER THE CODE THEN CLICK ‘VERIFY CODE’ 

o TO OPT OUT OF TWO-FACTOR AUTHENTICATION, 
CLICK ON ‘NOT NOW’ 

 



 
 
 
 
 
 
 
 
 

 

Step 11: CHANGE PASSWORD 
 ENTER OLD PASSWORD 
 ENTER NEW PASSWORD – PLEASE NOTE THE PASSWORD REQUIREMENTS 

 *** YOU HAVE 15 DAYS FROM THE DATE YOU REGISTERED TO EPROFILE 
TO ACTIVATE YOUR ACCOUNT (CHANGE YOUR PASSWORD) ***  

 CLICK ‘SUBMIT’ 

Step 12: CONGRATULATIONS! YOU CAN START SUBMITTING CLAIMS 
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