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Step 2: 
Open the ClaimSecure app 
and select Register 

Step 1:  

On your phone, go to your app store      
 
and downloand the ClaimSecure app  
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Step 3: 
 Accept Terms and 

Conditions 
 

 Check “I Agree” box 
 

 Tap “Next” 
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Step 4: 
 For faster registration, 

skip Wellness Profile 
 

 Check “I do not wish 
to participate at this 
time” box 

 

 You may set up your 
Wellness Profile 
later 

 

 Tap “Next” 
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Step 5: 
 Complete User General 

Info 
 

 Select a User Name that 
is unique but easy to 
remember 

 

 Enter the Group ID 
(5 digits) on your new 
ClaimSecure card 

 

 Enter the Certificate ID  
(10 digits) on your new 
ClaimSecure card 

 

 Enter your Last Name 
 

 Enter your First Name 
 

 Enter your Date of Birth 
 

 Enter your Email Address 
 

 Tap “Next” 
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Step 6: 
 Set up 3 Security Questions  

 

 Tap on the Security 
Question box and select the 
question of your choice 
from the drop-down menu 
 

 Type in your answer for each 
question 

 

 Tap “Next” 
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Step 7: 
 Set up Direct Deposit 
 

  You must provide your 
banking information to 
complete the registration 
 

 If you want to receive your 
reimbursements by direct 
deposit, DO NOT CHECK 
the Opt Out box 

If you check this box, 
you will receive your 
reimbursements by 
cheque. 
 

 
 

 Tap “Next” 
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  Set up Direct Deposit 
 
 
 
 
 
 

Step 8: 
 Provide your contact 

information 
 

 Enter your mobile number 
 

 Enter your email address 
 

 Select your preferred 
Language of Correspondence  
(English or French) 

 

 Check “I authorize 
ClaimSecure to send me 
communication…” box. 

 

 
 

 You may change this setting 
later. 
 

 Tap “Submit” 
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Step 9: 
 Set up Optional Alerts 

 Select how you would like to 
receive your alerts – by SMS 
or Email 
 

 Check “I authorize 
ClaimSecure to send me 
communication…” box. 

 

 
 

 You may change this setting 
later. 
 

 Click “Submit” 
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Step 10: 
 Tap “Ok” 
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Step 11: 
 Check your email account (the one you used for 

registration) and find the email from eProfile System 
 THIS EMAIL CONTAINS YOUR USERNAME AND 
TEMPORARY PASSWORD 

 If you did not opt out of direct deposit, you should have 
also received an email from Claimsecure eProfile 

 



ClaimSecure eProfile Registration – Using the App on Your SmartPhone 
 

 
11 

 
 
 
 
 
 
 

 
 
 
 

Step 12:  
 Sign into your ClaimSecure eProfile using your 

User Name and temporary password. 
 OPTIONAL – TOUCH ID 

 For faster access to eProfile on your phone, 
turn on Touch ID. 

 Or you can turn it on later. 
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Step 13: 

 OPTIONAL – TWO-FACTOR AUTHENTICATION 
 For enhanced security, sign up for two-factor authentication 
1. Tap on “Sign Me Up” 
2. Select how to receive your verification code – “SMS” or “Email” 
3. Tap “Get New Code” 
4. Check your text messages/email for the verification code 
5. Enter the code then tap “Verify Code” 
 To opt out of two-factor authentication, tap “Not Now” 
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Step 14:  
 Change Password 
 

 Enter your old (temporary) 
password that was provided 
by eProfile (check your 
email). 

 

 Enter a new password of 
your choice. Please note the 
password requirements. 

 

 Re-enter your new 
password. 

 

 Tap “Submit” 

Step 15: CONGRATULATIONS! 
YOU CAN START SUBMITTING CLAIMS 
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